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§10.8

Service under paragraph (c)(1) of this
section.

(ii) The Director, after notice and op-
portunity for a conference, may deny
eligibility to engage in limited practice
before the Internal Revenue Service
under paragraph (c)(1) of this section to
any individual who has engaged in con-
duct that would justify censuring, sus-
pending, or disbarring a practitioner
from practice before the Internal Rev-
enue Service.

(iii) An individual who represents a
taxpayer under the authority of para-
graph (c)(1) of this section is subject, to
the extent of his or her authority, to
such rules of general applicability re-
garding standards of conduct and other
matters as the Director of Practice
prescribes.

(d) Special appearances. The Director
of Practice may, subject to such condi-
tions as he or she deems appropriate,
authorize an individual who is not oth-
erwise eligible to practice before the
Internal Revenue Service to represent
another person in a particular matter.

(e) Preparing tax returns and fur-
nishing information. Any individual may
prepare a tax return, appear as a wit-
ness for the taxpayer before the Inter-
nal Revenue Service, or furnish infor-
mation at the request of the Internal
Revenue Service or any of its officers
or employees.

(f) Fiduciaries. For purposes of this
part, a fiduciary (i.e., a trustee, re-
ceiver, guardian, personal representa-
tive, administrator, or executor) is
considered to be the taxpayer and not a
representative of the taxpayer.

§10.8 Customhouse brokers.

Nothing contained in the regulations
in this part will affect or limit the
right of a customhouse broker, licensed
as such by the Commissioner of Cus-
toms in accordance with the regula-
tions prescribed therefor, in any cus-
toms district in which he or she is so
licensed, at a relevant local office of
the Internal Revenue Service or before
the National Office of the Internal Rev-
enue Service, to act as a representative
in respect to any matters relating spe-
cifically to the importation or expor-
tation of merchandise under the cus-
toms or internal revenue laws, for any
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person for whom he or she has acted as
a customhouse broker.
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§10.20 Information to be furnished.

(a) To the Internal Revenue Service. (1)
A practitioner must, on a proper and
lawful request by a duly authorized of-
ficer or employee of the Internal Rev-
enue Service, promptly submit records
or information in any matter before
the Internal Revenue Service unless
the practitioner believes in good faith
and on reasonable grounds that the
records or information are privileged.

(2) Where the requested records or in-
formation are not in the possession of,
or subject to the control of, the practi-
tioner or the practitioner’s client, the
practitioner must promptly notify the
requesting Internal Revenue Service
officer or employee and the practi-
tioner must provide any information
that the practitioner has regarding the
identity of any person who the practi-
tioner believes may have possession or
control of the requested records or in-
formation. The practitioner must make
reasonable inquiry of his or her client
regarding the identity of any person
who may have possession or control of
the requested records or information,
but the practitioner is not required to
make inquiry of any other person or
independently verify any information
provided by the practitioner’s client re-
garding the identity of such persons.

(b) To the Director of Practice. When a
proper and lawful request is made by
the Director of Practice, a practitioner
must provide the Director of Practice
with any information the practitioner
has concerning an inquiry by the Di-
rector of Practice into an alleged viola-
tion of the regulations in this part by
any person, and to testify regarding
this information in any proceeding in-
stituted under this part, unless the
practitioner believes in good faith and
on reasonable grounds that the infor-
mation is privileged.

(c) Interference with a proper and law-
ful request for records or information. A
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